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1. Overview of Insurance Management App

The Insurance Management App provides a comprehensive platform to efficiently manage

insurance policies, claims, agents, and associated workflows. The Dashboard offers an intuitive

overview, displaying essential data on policies, claims, customers, agents, and categories

through graphical representations, ensuring quick insights for effective decision-making.

The app enables administrators to assign user roles (e.g., manager or standard user), controlling

access and permissions for streamlined security and management. Integration with CRM & lead

generation features allows for seamless lead creation and client acquisition, boosting

productivity and business growth.

Insurance policy details are easily accessible, encompassing coverage, terms, and conditions for

clarity and transparency. Document management ensures efficient handling of insurance and

claim-related documents, while policy terms can be customized to suit specific needs, including

premium adjustments.

The app supports agents and commissions management, allowing for flexible compensation

setups, whether based on fixed amounts or percentages. The claims workflow is simplified,

from initiation to settlement, ensuring smooth processing.

Expired policy renewal is made convenient with pre-filled details, reducing manual effort.

Additionally, the app provides features to generate reports in PDF format for easy sharing,

viewing, and storage of data. Reminder functions ensure timely policy renewals, payments, and

expirations, while nominee details can be added to policies, specifying relationships and

entitlements.

Overall, the app offers an organized, efficient solution for insurance management, enhancing

productivity and ensuring smooth policy handling.
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2. Insurance Features

● Advance Dashboard (with all the stats)

○ The Dashboard provides an overview of policies, claims, customers,
agents, and categories through intuitive graphical representations, offering
quick insights and essential information for efficient monitoring and
decision-making.

● User Roles

○ Assign roles such as manager or standard user on a per-user basis,
enabling controlled access and permissions for streamlined
administration and enhanced security.

● CRM & Lead Integrations

○ Generate leads directly through the insurance platform, simplifying the
lead creation process for seamless and efficient client acquisition,
enhancing productivity and driving business growth.

● Insurance Policy Details

○ Insurance policy details include comprehensive information such as
coverage, terms, and conditions, clearly defining the specifics outlined
within an insurance policy for better understanding and transparency.

● Documents Management

○ Easily manage insurance and claim-related documents, streamlining
document handling for policies and claims to enhance organization,
efficiency, and accessibility.

● Policy Terms

○ Effortlessly manage policy terms within insurance policies and customize
premiums according to the specified terms, ensuring flexibility and
alignment with client needs.

● Agents

○ Manage insurance agents and their commissions within agent contact
details, streamlining the organization of agent-related information for
efficient tracking and administration.
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● Commissions

○ Easily manage insurance agent commissions, offering flexibility to set
fixed amounts or percentages, ensuring accurate and efficient
compensation handling.

● Complete claim settlement Workflow

○ Initiate claims effortlessly by stating the reason, submitting required
documents, and generating settlement bills, ensuring a streamlined and
efficient claims processing experience.

● Expired Policy Renew Options

○ Renew expired policies effortlessly with pre-filled details, streamlining the
renewal process for enhanced convenience and efficiency while
minimizing manual input.

● Insurance & Claim Reports

○ Generate insurance and claim reports in PDF format for easy sharing,
viewing, and storing essential data, providing a convenient and organized
way to access important information.

● Reminders

○ Set reminder days for policy renewals, payments, and expirations, ensuring
timely management and helping adhere to important deadlines, preventing
missed actions and ensuring smooth policy handling.

● Nominees Details

○ Add nominees to the policy, specifying their relationship to the
policyholder and the percentage of entitlement, ensuring clear
documentation of beneficiaries and their respective shares.
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3. Dashboard

● The Dashboard provides an overview of policies, claims, customers, agents, and
categories through intuitive graphical representations, offering quick insights and
essential information for efficient monitoring and decision-making.
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3. User Roles

● In user settings, select "Insurance Manager" to assign the appropriate role for managing

insurance-related tasks and permissions.
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5. Configurations

5.1. Policy Categories

● Some default insurance categories are visible, providing a predefined set of options for

easy categorization and management.

● Insurance category details include specific information such as category name,

description, and associated policies for efficient organization and management.

● You can select a category, and the details for the selected category will be displayed.

These details can then be modified according to the chosen category.
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● In the insurance categories, such as property insurance and vehicle insurance, you have

the option to add related category images for better visualization and organization.
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5.2. Policy Subcategories

● By default, some policy subcategories are visible below, providing predefined options for

easy selection and efficient policy organization.

● You have the option to create a new subcategory, select the related category, and

choose the appropriate policy provider company for better organization and

management.

10



5.3. Policy Time Periods

● You have the option to create a policy time period and manage the insurance duration in

months, ensuring flexibility in policy management and coverage.
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5.4. Insurance Policies

● You can create a new insurance policy by adding a policy number, selecting a policy

category, and choosing a relevant subcategory. Based on the selected category,

category-specific details will appear, allowing you to fill them, add the sum assured

amount, and select necessary policy and claim documents.
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● In the policy price list tab, you can select different policy time periods and add the

corresponding premium amounts, allowing for flexible pricing based on the chosen

duration and ensuring accurate premium calculation for each policy term.

● You can manage and add descriptions related to the policy, providing detailed

information for better understanding and clarity.
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● You can add policy-related terms and conditions, ensuring clear documentation of the

rules and guidelines associated with the policy.
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5.5. Insurance Buying For

● Manage insurance buying details for different categories, ensuring organized tracking

and streamlined processing of purchases based on category.
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5.6. Document Details

5.6.1. Insured Documents

● A default list of insured documents is available, and you can add additional documents

as needed for comprehensive coverage.

5.6.2. Claim Documents

● A default list of claim documents is provided, with the option to add additional

documents for complete coverage and accurate processing.
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5.7. Claim Reasons

● Default claim reasons are available, and you can add new claim reasons based on

specific requirements for better customization.

5.7. Nominee Relations

● A default list of nominee relations is available, and you can add new relations based on

specific requirements for customization.
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6. Website Quotation

● Details of a request for an insurance quote.

● Customers can login and add personal details such as name, phone, and email.

● Select date of birth, and age is automatically calculated based on it.

● Choose the policy provider, with policy categories available based on the selected

provider.

● Select a category, then choose a subcategory based on the selected category.

● Add specific requirements in the notes section.

● Option to attach files is available.

● The "Terms & Conditions" option is available in the backend settings. Click 'Insurance

Management' and set the 'Terms and Conditions' boolean to true.
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● Click the submit button to finalize the request.

● A unique number is generated, allowing the customer to add the "Track Request" by

entering this number to view the submitted quotation details.
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● Track request details allow customers to view the status and information of their

submitted quotations using a unique tracking number.
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7. Agents

● Users can manage agents by setting the 'Agent' boolean to true. Once enabled, the

insurance tab becomes visible, showing the insurances created by the agent.

Additionally, the upper smart button displays all commission bills related to the agent.
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8. Leads

8.1. Requests

● All customer leads are visible, with the option to create leads either directly from the

website or through the backend for efficient management.
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● Lead request details provide information on customer inquiries, including contact

information, requirements, and source, helping to track and manage potential sales

opportunities effectively.

● If a lead is created directly from the website, a unique website reference number will be

provided, allowing for easy tracking and reference to monitor the lead's progress and

status throughout the process.

● When a quote request is created from the website, the customer will be notified via

email with the request details, including the next steps, ensuring clear communication

and guidance throughout the process.

● In the Insurance Details tab, there are three stages: Draft, In Progress, and Completed, to

track the status of the insurance process.
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8.2. Convert to Opportunity

● "Convert to Opportunity" allows transforming a lead or quote into a sales opportunity,

advancing it for further follow-up and action.

● "Create Insurance Direct From Lead" enables users to generate insurance policies

directly from a lead, streamlining the conversion process.

● Once the lead is marked as 'Won', the 'Create Insurance' button becomes visible,

allowing users to generate insurance from the lead.

● Click the 'Create Insurance' button to automatically populate basic details. You can then

add the issue date, select the policy, choose the time period, view corresponding policy

and claims amounts, and finally click 'Create Insurance' to generate the record.
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9. Insurances

● If an agent is required, select the agent and access their details, with agent bill

authorization available. If no agent is needed, the agent details section remains hidden.

● Agent commission offers two options: 'Fixed' or 'Percentage'. The commission type

selected determines how the bill is generated, either based on a fixed amount or a

percentage of the policy.

● If the agent is set to true, the "Create Agent Commission Bill" option becomes visible for

commission processing.

● Policy details are automatically populated based on the lead record. If not, you can

create insurance manually, select the policy category, choose the relevant subcategory,

and then select the policy. Subcategory-wise policy details will be available for further

customization.

● If you select health insurance, you can choose personal health insurance, where insured

details are available for you to fill in. Alternatively, selecting family health insurance

allows you to add multiple insured details for each family member.

● In payment details, the customer has the option to choose between fixed (one-time)

payment or installment-based payment, providing flexibility in how the insurance

premium is paid.

● If fixed, the total policy amount is paid in one lump sum. If installment-based, the policy

amount is divided equally based on the policy time period, with each installment

reflecting a portion of the total amount.

25



26



● Select family or group insurance and add multiple insured persons as needed.

● If a fixed premium type is selected, the insurance amount remains constant.

27



● If the insurance type is set to vehicle insurance, vehicle-related details become visible,

allowing you to fill in the required information.
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● Vehicle insurance policy details include information about the insured vehicle, coverage,

terms, conditions, and associated premiums.

● When a policy is selected, the required document list becomes automatically available.

You can upload the necessary documents through the document smart button. Once all

documents are uploaded and verified, click 'Confirm'; otherwise, a warning message

appears.
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● You can upload multiple images related to vehicle insurance for better documentation

and detailed record-keeping.
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● For installment premium types, payments are generated based on the policy terms. Click

the 'Create Installment' button to generate installments, ensuring the premium is

divided and scheduled according to the selected policy duration.

● Policy-specific descriptions are automatically populated, providing detailed information

relevant to the selected policy.
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● Installments are generated per policy terms. Starting a policy without the first

installment triggers a warning message.
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● If the invoice is not created, an installment invoice is automatically generated based on

the reminder days and sent via email, notifying the customer to ensure timely payment

and adherence to the policy schedule.

● In settings, click 'Insurance Management' to configure the installment reminder days,

ensuring timely notifications for customers about upcoming payments.
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● During the running stage, claims can be created directly from the insurance, streamlining

the claims process.

● After creating a claim, you can be redirected to the corresponding claim page for further

management and tracking.

● Basic details are automatically populated based on the selected insurance, streamlining

the process and reducing manual entry.

● After adding reasons for the claim, click 'Submit'; otherwise, a warning message will be

displayed.
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● Clicking the 'Approve' button automatically adds the policy-wise claim documents,

including uploaded and verified documents, for processing and approval.
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● Once the document is verified, clicking 'Approve' automatically triggers an email to

notify the customer of the claim approval, ensuring clear communication and timely

updates on the claim status.

● Clicking the 'Claim Settlement Amount' button generates a draft claim bill, providing an

overview of the settlement amount for review before final approval and processing.
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● You can create claims if there is a remaining claim amount. However, once the amount

reaches zero, no additional claims can be made for that policy.

37



● Once all claims are created and the claim amount reaches zero, the ‘create claim’ button

become invisible, indicating no further claims can be made
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● If the auto-cancellation policy is activated and the expiry date is today, a scheduler

automatically runs, changing the stage from "Running" to "Expired" and sends an email

notification to the policyholder.
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● If today is the expiry date, a scheduler automatically triggers, changing the stage from

"Running" to "Expired", and notifies the policyholder via email about the policy status

update.

● If renewal isn't completed within the reminder days, the policy auto-cancels. Renewing

within the cancellation reminder days keeps the policy active; otherwise, the policy is

automatically canceled.
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● Failure to renew insurance within the reminder days results in automatic policy

cancellation, with an email notification sent to inform the policyholder about the

cancellation and the status of their insurance.
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● You have the option to print both an insurance report and a vehicle insurance report,

providing detailed documentation for policy and vehicle coverage.
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● The insurance report provides detailed information about policies.
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● The vehicle insurance report includes details on vehicle coverage, claims, and premiums.
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● Insurance different views provide various perspectives
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10. Claims

● Claims different views provide various perspectives
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11. Customers

● All insurance policies and claims related to a customer are visible in the smart button for

easy access and management.
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